
 
MEDICAL AND TRAVEL INSURANCE REQUIREMENTS 

 
Before enrolment, international students must have appropriate and current medical and travel 
insurance for the full period of the course, from leaving home to returning home. 

• All students must have acceptable, appropriate, and current medical and travel 
insurance for the full duration, i.e., from home to home, of their planned study before 
enrolment, as specified in the Code. 

"Acceptable" insurance complies with the Code and is acceptable to the school. 

"Appropriate" insurance refers to private insurance policy, and should meet the following 
guidelines: 

Length of cover: The policy should cover the full duration of the planned study including 
any holiday breaks taken. ACC provides cover for all people in New Zealand for injuries 
and accidents, but not if they occur overseas, so students taking holidays out of New 
Zealand during their study must be covered by their private insurance policy. 

• The policy must cover: 

o Travel: delays, missed flights, and any medical expenses incurred during 
travel into or out of New Zealand. 

o Health cover: (an unlimited sum insured). 

o all medical expenses for hospital treatment due to illness or injury (in excess 
of ACC cover) 

o medical evacuation related to serious injury or illness 

o the cost of family members' travel if the student suffers serious illness or 
injury 

o emergency dental treatment 

o Personal liability: negligence causing injury (including death) to another 
person, or damage or loss of property; and false arrest and wrongful 
detention. 

o Repatriation: if the student's study plans are interrupted due to injury or illness 
that requires them to return home 

o Death: in the event of the student's death 

o the repatriation of their body, or their funeral expenses 

o the travel costs for family members 

o Search and rescue: any search and rescue operation performed to find the 
student 
 

▪ Green Bay School advises all prospective students of the standard wording as 
set out in the Code of Practice. See Information about Your Rights in New 
Zealand 

▪ Students purchasing insurance should purchase insurance cover at the time of 
fee payment and before they leave their home country 

▪ If the insurance is provided from a New Zealand company, policy details should 
be provided in the student’s first language where possible 

In the case of overseas policy providers, students must provide the school with 
the policy details in English, before the student attends classes. 

 
HEALTH INSURANCE 

http://greenbay.schooldocs.co.nz/3176.htm
http://greenbay.schooldocs.co.nz/3176.htm


 
Most international students are not entitled to publicly funded health services while in New 
Zealand.  If you receive medical treatment during your visit, you may be liable for the full costs 
of that treatment.  Full details on entitlements to publicly funded health services are available 
through the Ministry of Health, and can be viewed on their website at http://www.moh.govt.nz 
 
ACCIDENT INSURANCE 
Insurance is required to cover any health costs that may arise.  

 

http://www.moh.govt.nz/

